
Table 2 
 
Pearson correlation between the intention to use a warranty app and the warranty management 
easiness 
 

Variables Coefficients Sig. (2-Tailed) 

Intention to use an app for warranty & 
Ease of warranty management 

 

r=.242** 

 

 

<.01 

 

 

Note: **p<.01 

N=448 
 


