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Abstract 

 

Objective. The Internet is increasingly confirming its role in all areas of social life, including 

communication in the family. The influence of the Internet on family communication has been 

studied in many countries around the world, but research on this issue in the Vietnamese family 

has not received much attention. This study aims to explore the relationship between parents' 

Internet usage purposes and parent-child communication activities. 

Material and methods. The study was conducted in 2021, based on a survey of 113 parents aged 

35-50 in Hanoi city. Three purposes of parents' Internet use are considered to explore the 

relationship with parent-child communication activities including contact, looking for information, 

and relationship establishment and maintenance.  

Results. The research results pointed out that the purpose for which parents use the Internet is 

related to the positive and negative influences of the Internet on communication activities between 

parents and children. Parents use the Internet to make contact, look up information, and build and 

maintain relationships with their children, increasing the amount of communication time and 

diversifying the topics they discuss. However, the ability to share with and understand children in 

parent-child communication seems to decline; at the same time, parents using the Internet to look 

for information and build relationships create increased disruption and decreased interest in 

communication with their children.  

Conclusions. These results suggest solutions and services that support effective communication 

between parents and children by promoting healthy Internet use. 
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Introduction 

 

Griffith (2002) defines the Internet as a global network made up of smaller networks that 

connect millions of computers around the world via telecommunications infrastructure. The 

Internet is a global network of computers that allows computers to communicate directly with one 

another (Doan, 1998). Because it provides users with so many practical utilities, the Internet is a 

perfect example of innovation. The more people use the Net, the more they appreciate its benefits 

(Ruzgar, 2005). 

Hoffman, Novak, & Venkatesh (2004) declare that the Internet has reached the point of 

indispensability. This indispensability idea is that the Internet has become attached to people's 

daily lives, and people cannot live without it. Research by Rahmah and Becker (2001) draws a 

suitable conclusion with these controversial statements. In today's world, the Internet is a vital 

source of information and a means of communication, and the absence of the Internet renders one 

obsolete (Nguyen, 2015). Besides that, the suitability and satisfaction derived from the Internet 

have the potential to provide the foundation for sustained and long-lasting Internet use. In addition, 

the benefits that the Internet brings to users make them maintain the behavior of using the Internet. 

Thus, indispensability, suitability, and satisfaction, as well as the advantages, are variables of 

sustainability in Internet use behavior (Ruzgar, 2005). Many researchers have confirmed the 

addictiveness of the Internet due to its effects on the brain system and ability to lead to dependence 

(Kandell, 1998; Chou, Chou, & Tyan, 1999; Griffiths, 1998). However, the Internet not only has 

addictive characteristics, but it also provides many benefits to users (Stewart, 2003). This is also 

confirmed by Young's study (2004), which found that the Internet has two opposing effects on 

people: on the one hand, it can lead to addiction and time wastage that negatively impacts both 

their material and spiritual lives while, on the other hand, it can be useful to them. The Internet's 

inherent advantages include offering users low-cost, easy-to-use global connectivity, multimedia, 

and other conveniences (Laudon & Laudon, 1995; Stewart, 2003; Semertzaki, 2008; Nasmith & 

Parkinson, 2008).  

The Internet affects every aspect of its users' lives. Increased connectivity has changed 

the lives of millions of people who go online daily at home, school, work, and other locations such 

as Internet cafes. In all areas of social life, personal communication has the most influence.. The 

study by Williams and Rice (1983) supports this finding that no area is more impacted by the 

Internet than interpersonal communication. 

In addition to the pre-existing electronic mail system, the Internet has developed over 

time by incorporating numerous other features and services to support interpersonal 

communication. These include individual or group messaging and calling, as well as free video-

sharing via social networks and online communities. The Internet is fundamentally changing 

human communication (Shim, 2007), including communication within the family. Family 

communication receives positive effects such as providing a new communication tool (Hughes & 

Hans, 2001), increasing mediated interaction (Pénard, Poussing, & Suire, 2013), and bringing 

more happiness to the family due to video calls (Shen et al., 2017). However, besides those positive 

aspects, the accompanying side effects are also worrying. According to Reisberg (2000) and 

Anderson (2001) the Internet has a detrimental impact on socialization and reduces personal 

interaction with friends or family members. Numerous studies have demonstrated that using the 

Internet makes people less likely to communicate, even with family members (Kraut et al., 1998; 

McKenna, Green, & Gleason, 2002). As a result, the more people participate in social networks, 

the more lonely they feel (Turkle, 2017). 
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In Vietnam, the rate of Internet use is pretty high. Vietnam is ranked in the group of 20 

countries with the highest Internet usage rate in the world (Lan, 2020). In the family, parents and 

children are both Internet users, but children tend to use it more. The study by the Center for 

Research in Culture, Education and Social Life in 2014 shows that up to 19% of children under 

three years old and 59% of children 3-5 years old are using digital devices for an average time of 

30- 60 minutes per day, while many parents see this as a method of babysitting (Le, Nguyen, 

Nguyen, & Pham, 2017). The UNICEF 2016 Annual Report (2017) states that up to 72% of 

Vietnamese youth between 15 and 24 years old use the Internet, 94% of Internet users in Vietnam 

use it daily, and they log on for an average of 6 hours and 42 minutes per day (Lan, 2020).  

Many studies in Vietnam have been interested in the topic of the Internet's influence on 

communication in the family. Technology-enabled Internet access is a powerful agent capable of 

profoundly dominating family communication (Le et al., 2017). According to the survey findings 

"Characteristics of using technology devices in Hanoi families and influencing factors" (Nguyen, 

2017), the Internet has been shown to decrease the interaction time between parents and children. 

Internet use is associated with time spent in face-to-face interaction between parents and 

children and increases the distance between family relationships (Nguyen & Le, 2021). The 

question of how the Internet affects Vietnamese families and family communication has been more 

or less clarified by previous studies. However, no study has explored the relationship between 

parents' Internet usage purposes and how these affect communication with their children. Does a 

parent's use of the Internet to communicate with their children serve to enhance or restrict that 

communication? This study aims to address that question and fill the gap left by previous research. 

 

Material and methods 

 

Research hypothesis 

 

The way people use the Internet has significance when considering the role and influence 

of the Internet on communication between parents and children in the family. Kraut, 

Mukhopadhyay, Szczypula, Kiesler and Scherlis (1999) warned that we could predict the social 

impact of the Internet only if we understood how people used it. Therefore, considering user needs, 

it is also crucial to pay attention to the purpose of Internet use. December (1996) identified 

satisfaction in communication, interaction, and information as the three main aspects that explain 

why people use the Internet. The present study focuses on the three goals for which parents use 

the Internet: to get in touch, look up information, and build and maintain relationships. On that 

basis, it investigates the relationship between parents' Internet use purposes and its effects on their 

communication with their children in the family. 

Research question 1: How is the relationship between parents' purposes for the Internet use and 

the Internet's positive effects on communication between parents and children? 

Hypothesis 1A: The more parents use the Internet to contact their children, the more 

diversity in communication with them increases. 

Hypothesis 1B. The more parents use the Internet to look for information, the richer the 

content of communication between them and their children becomes. 

Hypothesis 1C. The more parents use the Internet to build and maintain relationships, the 

more communication time between parents and children increases. 
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Research question 2: How is the relationship between parents' purposes for the Internet use and 

the Internet's negative effects on communication between parents and children? 

Hypothesis 2A. The more parents use the Internet to contact their children, the less time 

they spend communicating face-to-face. 

Hypothesis 2B. The more parents use the Internet to look for information, the more 

interruption and reduced interest in face-to-face communication with their children result. 

Hypothesis 2C. The more parents use the Internet to establish and maintain relationships, 

the more their ability to share and understand each other in parent-child communication is reduced. 

 

Research sample 

 

When analyzing the EFA exploratory factor, there are 19 observed variables used. So, the 

minimum sample size required is 19 x 5 = 95 observations. The author surveyed 113 parent-child 

pairs to ensure the size of the sample. 

A survey of 113 parents with children in junior high school and high school in Hanoi was 

conducted from June to July 2021. Parents participating in the study ranged in age from 35 to 50 

and were active in all professions. Of the 113 parents, 79.9% are female, 22.1% are male with a 

pretty high level of education, 67.3% graduated from university and graduate school. Parents 

participating in the study belonged to two family groups: two-generation families (63.7%), and 

three-generation families (36.3%). 

 

Surveying 

 

The questionnaire draws on the existing literature of many research experts on Internet 

use and communication in Vietnamese families. The scales are built by the authors after 

determining the research object and purposes. The results presented in this study are part of the 

thesis "Internet and communication between parents and children in urban Vietnamese families" 

authored by Thi Kim Dung Le and was improved by a group of experts from Vietnam.  

The sample’s selection proceeds as follows: First, the authors identify the subjects 

participating in the study. They were children and their parents. Children are junior high school 

and high school age, from junior high school and high schools in Hanoi. From the list of grades 8, 

9, 10, 11, and 12, the homeroom teacher selects students in step 4 until the list is full for each class. 

From the list of students, the classroom teacher contacted them to invite their parents to participate 

in the survey. 

From the list of selected students in junior high school and high school in Hanoi city, the 

authors continued with contacting and inviting their parents to participate in the research. The 

researcher provided information about the purpose, content, and manner of conducting the study 

to each participant before responding to the survey. All parents voluntarily consented to participate 

in the study. Parents were invited to their children’s school, where they answered the questionnaire 

under the guidance of the researcher. After data cleansing, the questionnaire was processed using 

SPSS 20 software to serve as the basis for research analysis. 
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The scale 

 

The study focused on three purposes of parents' Internet use: contact, looking for 

information, and establishing and maintaining relationships. The study aims to explore the 

relationship between parents' Internet use purpose and communication activities between parents 

and children, so three scales are built to measure observed variables: 

The scale of positive effects of the Internet on communication between parents and 

children. This scale includes four aspects of observation rated on a five-point Likert scale ranging 

from strongly disagree (1) to strongly agree (5): (i) diverse forms of communication, (ii) more 

communication time, (iii) flexible communication moment, (iv) rich communication content, (v) 

easy to reach consensus. The variables assigned to the positive aspects of the Internet on parent-

child communication are PE1 to PE5, respectively. The Alpha Cronbach coefficient for this scale 

is 0.889. 

The scale of negative effects of the Internet on communication between parents and 

children. This scale consists of four aspects of observation, which are rated on a five-point Likert 

scale ranging from strongly disagree (1) to strongly agree (5) (i) heavy use of the Internet reduces 

the time of face-to-face communication; (ii) heavy use of the Internet reduces the effectiveness of 

face-to-face communication; (iii) heavy Internet use disrupts and reduces interest in face-to-face 

communication, (iv) heavy Internet use reduces sharing and understanding in communication. The 

variables assigned to the negative aspects of the Internet on parent-child communication are NE1 

to NE5, respectively. Alpha Cronbach coefficient for the scale is 0.868. 

The scale of satisfaction in communication between parents and children. This scale 

includes 11 measurement aspects rated on a Likert scale of 5 from very dissatisfied (1) to very 

satisfied (5): total communication time, face-to-face communication time, communication 

moment, communication method, communication content, listening ability in communication, 

expressing emotion ability in communicating, ability to share views and understand each other, 

effective communication. The variables assigned to the level of satisfaction in communication 

between parents and children are from S1 to S11, respectively. The alpha Cronbach coefficient for 

the scale is 0.955. 

 

Results 

 

Descriptive statistics 

 

Table 1 

 

Time spent by parents on the Internet (n=113)  

 

 Internet usage time N % 

1-<3hours 49 43.4 

3-5 hours 35 31 

> 6 hours 29 25.6 

Total 113 100 
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The Internet usage time of parents in the family is pretty high. Parents' Internet usage time 

a day is at least 1 hour and, at most, over 6 hours. The amount of time spent online by parents in 

the survey is relatively consistent with the national average of 6 hours and 42 minutes per day for 

Internet use (Lan, 2020). Most parents use the Internet for 1-3 hours a day (43.4%), 31% of parents 

use the Internet for 3-5 hours/day, and 25.6% of parents use the Internet for more than 6 hours/day 

(Table 1).  

 

Table 2 

 

Devices used by parents for online activity (N = 113)  
 

Internet usage device N % 

Computer 43 38.1 

Laptop 65 57.5 

Tablet 22 19.5 

Mobile phone 103 91.2 

Video game console 3 2.7 

Television 48 41.5 

Smartwatch 7 6.2 

 

Due to their convenience, fast speed, and high mobility, mobile phones are the dominant 

means of accessing the Internet. Therefore, up to 91.2% of parents use mobile phones to access 

the Internet. Second-ranked, with an Internet access rate of 57.5%, is the laptop - a means of 

accessing the Internet that is quite fast and relatively flexible, allowing users to work and access 

the Internet simultaneously. Game consoles are the devices least used by parents to access the 

Internet, with a very modest rate of 2.7% (Table 2). 

The means of accessing the Internet have a relationship with the purpose of using the 

Internet by the parents and with the communication behavior between parents and children. Survey 

results show that 91.2% of parents use smartphones to access the Internet, while smartphones are 

a very convenient means of accessing the Internet anytime, anywhere. Therefore, the use of 

smartphones as the prime means of accessing the Internet will contribute to supporting 

communication through the Internet between parents and children. 
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Table 3 

 

Internet application usage among parents 

 

Internet usage application N % 

Social networks (Facebook, TikTok, 

Instagram, Tinder, etc.) 
81 71.7 

Zalo 90 79.6 

Youtube 49 43.4 

Website 52 46 

Game online 1 0.9 

Other 17 15 

 

Descriptive data shows that parental Internet access rates in apps are related to the 

purposes for which parents go online. Every day, 79.6% of parents access the Zalo application. 

Zalo is the largest domestic social network in Vietnam, with 60 million users in 2020 (Trong, 

2020). Zalo social network is convenient for communication with video calling and messaging 

functions. Other social networks such as (Facebook, TikTok, Instagram, and Tinder) ranked 

second with a parental access rate of 71.7%. Youtube and other various websites are also used by 

parents when accessing the Internet, with relatively high percentages of 43.4% and 46%, 

respectively (Table 3).  

The means of going online are related to the purpose for which parents use the Internet 

and the communication behavior between parents and children. Survey results show that 91.2% of 

parents use smartphones for their online activity because smartphones are a very convenient means 

of accessing the Internet anytime, anywhere. As a result, using smartphones as the primary Internet 

access method will support parent-child online communication. 

The applications through which parents access the Internet are related to their intentions 

and parent-child communication behavior. Table 3 shows that most parents use social networks 

(71.7%) and Zalo (79.6%). These social networks play a crucial role in supporting parent-child 

communication. 
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Table 4 

 

Purposes for which parents access the Internet  

 

Purpose of using Internet N % 

Communication 102 90.3 

Finding information 102 90.3 

Entertainment 85 75.2 

Buy and sell goods 74 65.5 

Working  89 78.8 

Learning 41 36.3 

Establish and maintain relationships 71 62.8 

Express your personality and opinion 20 17.7 

Finding help 25 22.1 

 

The purposes for which parents access the Internet cover a wide variety. 90.3% of parents 

use the Internet to contact and find information. The use of the Internet for establishing and 

maintaining parental relationships is also pretty high (62.8%). Most parents are less interested in 

using the Internet to express their personalities and viewpoints (17.7%) or to find help (22.1%). 

 

Hypothesis testing  

 

All hypotheses are checked by Pearson's correlation (p < 0.05). 

The first research question examined the relationship between the purpose for which 

parents use the Internet and the Internet's positive effects on parent-child communication. 

Hypothesis 1A predicts that the more parents use the Internet to contact their children, the 

more varied the ways they communicate with them. Hypothesis 1A is supported because there is 

a moderate positive correlation between the parents' use of the Internet to contact the children and 

the variety of communication forms with them (r = .306; p < 0.05). That means the more parents 

use the Internet to contact their children, the more diverse the forms of communication between 

parents and their children will be (Table 5).  

Descriptive statistics show that 56.6% of parents agree and 15.93 % strongly agree that the 

Internet increases the variety of forms of parent-child communication. The average score for the 

statement that the Internet increases the diversity of communication forms between parents and 

children is pretty high (3,796) (Table 6). 
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Table 5  

 

Relationship between parental Internet usage intent and positive Internet influences on parent-

child communication 

 

 

Rating 

coefficient 
The form of 

communication 

is more diverse 
The 

communication 

time is more 

Moment of 

communication 

is more 

flexible 

The content of 

the 

communication 

is richer 

Consensus in 

communication 

is easier to 

achieve 

Contact 

Pearson 

Correlation 
.306** .125 .209* .067 .251** 

Sig. .001 .187 .026 .482 .007 

Find 

information 
Pearson 

Correlation 
.306** .292** .356** .269** .382** 

Sig. .001 .002 .000 .004 .000 

Establish 

and 

maintain 

relationships 

Pearson 

Correlation 
.332** .204* .228* .196* .313** 

Sig. .000 .031 .015 .037 .001 

 

Hypothesis 1B predicts that the more parents use the Internet to find information, the richer 

the communication content between parents and children will be. This hypothesis is supported 

because there is a low-level positive correlation between the parent's use of the Internet to find 

information and the communication content between parents and children (r = .269, p < 0.05). It 

means the more information parents find on the internet, the richer the content of their 

communication with their children becomes (Table 5). 53.10% of parents surveyed agree that the 

Internet makes parent-child communication richer, while the percentage that strongly agrees is 

15.04%. The average score for the statement ”The Internet enriches parent-child communication 

content” is 3.726 (Table 6). 

Hypothesis 1C predicts that the more parents use the Internet to establish and maintain 

relationships, the more communication time between parents and children increases. Hypothesis 

1C is supported because there is a low positive correlation between the parent's use of the Internet 

to establish and maintain the relationship and communication time between parents and children 

(r = .204; p < 0.05) (Table 5). That means the more parents use the Internet to maintain and 

establish relationships, the more time they spend communicating with their children.  

Descriptive statistics show that 48.67% of parents agree and 8.85% strongly agree that 

the Internet helps increase communication time between parents and children. The average score 

for the statement ”The Internet helps to spend more time communicating between parents and 

children” is 3.522 (Table 6). 
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Table 6 

 

 Parents' assessment of the positive influence of Internet use on communication with their 

children 

 

 Strongly 

disagree 
Disagree Neither 

agree 

nor 

disagree 

Agree Strongly 

agree 
Average Standard 

deviation 

The form of 

communication is 

more diverse 

3.54 1.77 22.12 56.64 15.93 3.796 0.857 

The communication 

time is extended / 

increased 

4.42 5.31 32.74 48.67 8.85 3.522 0.897 

The moment of 

communication is 

more flexible 

2.65 3.54 13.27 63.72 16,81 3.885 0.821 

The content of the 

communication is 

richer 

3.54 3.54 24.78 53.10 15.04 3.726 0.889 

Consensus in 

communication is 

easier to achieve 

3.54 5.31 31.86 45.13 14.16 3.611 0.920 

 

The second research question examined the relationship between the purpose for which 

parents use the Internet and the Internet's side effects on parent-child communication. 

Hypothesis 2A predicts that the more parents use the Internet to contact their children, the 

less time they spend communicating face-to-face. Hypothesis 2A is not supported because there is 

no correlation between the parent's purpose of using the Internet to get in touch with the children 

and face-to-face communication time between parents and children (p > 0.05). That means that 

parents who use the Internet a lot to contact their children do not reduce the time spent in face-to-

face communication (Table 7). 
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Table 7 

 

Relationship between parental Internet usage intent and negative Internet influences on parent-

child communication 

 

 

Rating 

coefficient 
Reduce face-

to-face 

communication 

time 

Reduce the 

effectiveness 

of face-to-face 

communication 

Increased 

disruption and 

decreased 

interest in face-

to-face 

communication 

Reduced 

ability to share 

and understand 

each other in 

communication 

Increasing 

conflicts due to 

misunderstandings 

Contact 

Pearson 

Correlation 
-.014 -.030 .146 .139 .051 

Sig. .884 .751 .123 .142 .589 

Find 

information 
Pearson 

Correlation 
.050 .003 .189* .329** .106 

Sig. .596 .978 .045 .000 .263 

Establish 

and 

maintain 

relationships 

Pearson 

Correlation 
.132 .137 .261** .276** .090 

Sig. .163 .146 .005 .003 .344 

 

Hypothesis 2B predicts that the more parents use the Internet to find information, the 

more interruption and reduced interest in face-to-face communication with their children will be 

reported. Hypothesis 2B is supported because there is a low positive correlation between parents' 

use of the Internet to find information and the ability to interrupt and reduce interest in face-to-

face communication between parents and children (r = .189; p > 0.05) (Table 7). That means 

parents use the Internet to a great extent to find information that interrupts and reduces interest in 

face-to-face communication with their children. 38.05% of parents agree, and 15.04% strongly 

agree that Internet usage disrupts and reduces interest in communication between them and their 

children. The average score for the statement ”The Internet disrupts and reduces interest in face-

to-face communication between parents and children” is 3.398 (Table 8). 

Hypothesis 2C predicts that parents use the Internet too much to establish and maintain 

relationships with their children, reducing their ability to share and understand each other in parent-

child communication. This hypothesis is supported because there is a low positive correlation 

between parents' use of Internet to establish and maintain relationships and their ability to share 

and understand each other in parent-child communication (r = .276; p > 0.05) (Table 7). 42.48% 

of parents agree, and 14.16% strongly agree that using the Internet too much reduces the ability to 

share and understand each other in interpersonal communication. The average score for the 

statement ”The Internet reduces the ability to share and understand each other in communication 

between parents and children” is 3.478 (Table 8). 

 

 

 

 



ANTHROPOLOGICAL RESEARCHES AND STUDIES  No.13, 2023 

147 
 

Table 8 

 

Parents' assessment of the negative influence of the Internet on communication between parent 

and children 

 

 Strongly 

disagree 
Disagree Neither 

agree nor 

disagree 

Agree Strongly 

agree 
Average Standard 

deviation 

Reduce face-to-face 

communication time 
7.08 

 

19.47 51.33 19.47 7.08 3.779 0.933 

Reduce the effectiveness 

of face-to-face 

communication 

2.65 7.08 19.47 51.33 19.47 3.735 0.916 

Increased disruption and 

decreased interest in face-

to-face communication 

5.31 17.70 23.89 38.05 15.04 3.398 1.106 

Increasing conflicts due 

to misunderstandings 
6.19 27.43 28.32 28.32 9.73 3.080 1.095 

Reduced ability to share 

and understand each other 

in communication 

4.42 14.16 24.78 42.48 14.16 3.478 1.045 

 

Discussion 

 

The survey results show that five of the six initial hypotheses are supported (1A, 1B, 1C, 

2B, and 2C). So, there is a correlation between the three purposes for which parents use the Internet 

and its influences on communication between parents and children in families in Hanoi. Parents 

use the Internet to make contact, increasing the variety of communication forms between parents 

and children, but this does not reduce the face-to-face communication time between parents and 

children. Parents using the Internet to find information contribute to a richer content of 

communication with their children while also increasing the disruption and reducing the interest 

in face-to-face communication between parents and children. Parents' use of the Internet to 

maintain and establish relationships with their children increases total communication time with 

them but decreases their ability to share and understand each other through communication.  

The Internet not only helps people connect quickly, but it also adds new communication 

tools for them, as noted by Hughes and Hans (2001). 

The Internet not only helps people connect quickly, but it also adds new communication 

tools for them, as noted by Hughes and Hans (2001). Therefore, the communication activities 

between parents and children are supplemented with many new communication channels. Forms 

of communication are not limited to face-to-face chat but can be extended through texting or 

calling (with or without video), even parent-child interactions on social media. Social media 

accounts are also a new way of communicating nowadays. When parents use the Internet, there is 

also a variation in the existing forms of communication with their children. Interestingly, parents 

using the Internet to make contact increase the variety of communication forms but do not reduce 
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the face-to-face communication time between parents and children. That is quite different from 

previous studies that found that using the Internet (for whatever purpose) also reduces the time 

spent by individuals in face-to-face communication with others, including family members, such 

as research by Kraut et al. (1998), McKenna et al. (2002), Shim (2007), Gapsiso and Wilson 

(2015). The specific cultural characteristics and social context of the research object should be 

considered in explaining this difference. One of the inherent cultural characteristics of Vietnamese 

society is placing a strong emphasis on maintaining good relationships with others, and 

communication is a key-factor for good social relations (Tran, 1999). Besides, the social context 

in Vietnam creates conditions for parents and children to have a lot of space and time to 

communicate with each other. Every day, each family usually has two to three meals together. 

Furthermore, Vietnamese people have the habit of drinking tea after each meal, sitting and chatting 

with family in one place. Therefore, direct communication between parents and children always 

seems to have a lot of space and time conditions to take place.  

The emergence of the Internet does not reduce the face-to-face communication time 

between parents and children; on the contrary, the communication between them is also enriched 

in content when parents use the Internet to find information. This finding shows that the Internet 

provides a diverse source of information to enhance parent-child conversations. In fact, with just 

one click, the whole world seems to be within our reach. The Internet provides an information 

source for communication between parents and children. However, being too focused on finding 

information on the Internet increased disruption and decreased interest in face-to-face 

communication between parents and children. Disruptions and reduced interest in face-to-face 

communication could be the cause of a decrease in the quality of face-to-face communication 

between parents and children. Therefore, this should be kept in mind when building solutions or 

services that promote effective communication in the family.  

Besides that, the use of the Internet by parents to maintain and establish relationships 

increased total communication time between parents and children. Therefore, parents who use the 

Internet to connect, establish and maintain relationships will increase the positive influence of the 

Internet on communication between parents and children. However, further research is needed on 

the relationships parents build and maintain online because the parent's motivation for doing so 

also hinders parent-child communication by making it harder for them to share and understand one 

another. Thus, more communication time does not mean parents and children can share and 

understand each other better during communication. 

 

Conclusion 

 

The findings of the research indicate that the use of the Internet by parents for contact, 

information seeking, and relationship establishment and maintenance increases the positive effects 

of the Internet on parent-child communication. These findings support the hypothesis that the 

purposes for which parents use the Internet influence parent-child communication. Inside, the 

positive effects are fundamental. Making online contact with children broadens the range of the 

available communication forms; searching for online information can enrich communication 

content with them; and establishing and maintaining relationships with children via the Internet 

increases parent-child communication time. However, both searching for information and building 

relationships in the virtual environment have side effects: these practices contribute to the 

disruption and reduction of interest in face-to-face parent-child communication and the decline of 

the ability to share and understand each other. 
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It can be considered that the three purposes of using the Internet – to contact, find 

information, establish and maintain relationships – are healthy usage purposes. It is undeniable 

that the Internet would improve parent-child communication if it were used for constructive 

purposes. This finding consolidates the view that the real problem of using the Internet belongs to 

the users themselves (Shim, 2007). The benefits of the Internet for communication activities will 

increase if people are encouraged to use it for health purposes. It could be an interesting suggestion 

to build a system of family support services and solutions to direct individuals to use the Internet 

effectively and promote more effective communication among family members. 

 

Acknowledgements 

 

This research is funded by Vietnam National Foundation for Science and Technology 

Development (NAFOSTED) under grant number 504.05-2020.301. 

 

References 

 

1. Anderson, K. J. (2001). Internet use among college students: an exploratory study. Journal 

of American College Health, 50(1), 21–26. https://doi.org/10.1080/07448480109595707 

2. Chou, C., Chou, J., & Tyan, N. N. (1999). An exploratory study of Internet addiction, 

usage, and communication pleasure-The Taiwan's case. Int. J. Educ. Telecommu. 

Retrieved in 2022 from https://files.eric.ed.gov/fulltext/ED416838.pdf 

3. December, J. (1996). Units of analysis for Internet communication. Journal of Computer-

Mediated Communication, 1(4), JCMC143. https://doi.org/10.1111/j.1083-

6101.1996.tb00173.x 

4. Doan, P. T. (1998). Internet and information services. Print: Scientific Notice, University 

of Culture and Arts, Hanoi, Vietnam. 

5. Gapsiso, N. D., & Wilson, J. (2015). The Impact of the Internet on Teenagers' Face-to-

Face Communication. Journal of Studies in Social Sciences, 13(2). Retrieved in 2022 from 

https://infinitypress.info/index.php/jsss/article/view/1212 

6. Griffith, R, T. (2002). History of the Internet, Internet for historians (and just about 

everyone else). Chapter three: History of the electronic mail. Retrieved September 12th, 

2021, from http://www.let.leidenuniv.nl/history/ivh/chap3.htm. 

7. Griffiths, M. D. (1998). Internet addiction: Does it exist? In Gackenbach, J. (ed.), 

Psychology and the Internet: Intrapersonal, Interpersonal, and Transpersonal Implications, 

Academic Press, New York. 

8. Hoffman, D. L., Novak, T. P., & Venkatesh, A. (2004). Has the Internet become 

indispensable? Communications of the ACM, 47(7), 37-42 

https://doi.org/10.1145/1005817.1005818 

9. Hughes Jr, R., & Hans, J. D. (2001). Computers, the Internet, and families: A review of the 

role new technology plays in family life. Journal of Family Issues, 22(6), 776-790. 

https://doi.org/10.1177/019251301022006006. 

10. Kandell, J. J. (1998). Internet addiction on campus: The vulnerability of college 

students. Cyberpsychology & behavior, 1(1), 11-17. https://doi.org/10.1089/cpb.1998.1.11 

11. Kraut, R., Patterson, M., Lundmark, V., Kiesler, S., Mukophadhyay, T., & Scherlis, W. 

(1998). Internet paradox: A social technology that reduces social involvement and 

https://doi.org/10.1080/07448480109595707
https://files.eric.ed.gov/fulltext/ED416838.pdf
https://doi.org/10.1111/j.1083-6101.1996.tb00173.x
https://doi.org/10.1111/j.1083-6101.1996.tb00173.x
https://infinitypress.info/index.php/jsss/article/view/1212
http://www.let.leidenuniv.nl/history/ivh/chap3.htm
https://doi.org/10.1145/1005817.1005818
https://doi.org/10.1177%2F019251301022006006
https://doi.org/10.1089/cpb.1998.1.11


ANTHROPOLOGICAL RESEARCHES AND STUDIES  No.13, 2023 

150 
 

psychological well-being? American Psychologist, 53(9), 1017-1031. Retrieved in 2022 

from https://psycnet.apa.org/buy/1998-10886-001 

12. Kraut, R., Mukhopadhyay, T., Szczypula, J., Kiesler, S., & Scherlis, B. (1999). Information 

and communication: Alternative uses of the Internet in households. Information Systems 

Research, 10(4), 287-303. https://doi.org/10.1287/isre.10.4.287 

13. Lan, P.  (2020). Vietnam is in the top 20 countries with the highest number of Internet users 

in the world. Electronic Journal of Information and Communication, Retrieved September 

15th, 2021, from https://ictvietnam.vn/viet-nam-trong-top-20-nuoc-co-so-nguoi-su-dung-

internet-cao-nhat-the-gioi-20201215205939618.htm. 

14. Laudon, K. C., & Laudon, J. P. (1995). Management information systems: organization 

and technology. Prentice-Hall, Inc. 

15. Le, T. H. D., Nguyen, H. A. V., Nguyen, N. T. G., & Pham, V. S. (2017). Communication 

activities and use of technology equipment in some Vietnamese families. Workshop: 

Psychology and Human Development in the era of Technology Revolution 4.0 - 

Psychology and Sustainable Human Development in the Digital World. Ho Chi Minh City, 

Vietnam. 

16. McKenna, K. Y. A., Green, A. S., & Gleason, M. E. J. (2002). Relationship formation on 

the Internet: What’s the big attraction? Journal of Social Issues, 58(1), 9-

31.  https://doi.org/10.1111/1540-4560.00246 

17. Nasmith, W., & Parkinson, M. (2008). Senior citizens embrace change and make new 

technology work for them. The Electronic Library. 

doi/10.1108/02640470810910693/full/html 

18. Nguyen, T. H. H. (2017). Some impacts of using technology devices on the parent-child 

relationship. Journal of Cultural Research Exchange, No. 22 – December 2017, 102-103. 

Retrieved in 2022 from https://www.ceeol.com/search/article-detail?id=1047814 

19. Nguyen, T. T. L., & Le, T. K. D. (2021). Influence of Internet on Vietnamese family. 

Journal of Sociology. No. 3/2021.  

20. Nguyen, V. K. (2015). Some Internet language problems. Proceedings of the Scientific 

Conference, Thang Long University, Hanoi, Vietnam. 

21. Pénard, T., Poussing, N., & Suire, R. (2013). "Does the Internet make people 

happier?". The Journal of Socio-Economics, 46, 105-116. 

https://doi.org/10.1016/j.socec.2013.08.004. 

22. Rahmah, H., & Becker, G. (2001). Internet Malaysia. Department of Communication 

(UKM), Bangi. 

23. Reisberg, L. (2000). 10% of students may spend too much time online. Chronicle of Higher 

Education, 46(41), A43. Retrieved in 2022 from 

https://olj.onlinelearningconsortium.org/index.php/olj/article/view/536 

24. Ruzgar, N. S. (2005). A Research on the Purpose of Internet Usage and Learning via the 

Internet. Turkish Online Journal of Educational Technology-TOJET, 4(4), 27-32. 

Retrieved in 2022 from https://files.eric.ed.gov/fulltext/EJ1102385.pdf 

25. Semertzaki, E. (2008). Internet usage in Greek libraries. The Electronic Library. 

26. Shen, C., Wang, M. P., Chu, J. T., Wan, A., Viswanath, K., Chan, S. S. C., & Lam, T. H. 

(2017). "Sharing family life information through video calls and other information and 

communication technologies and the association with family well-being: Population-based 

survey". JMIR mental health, 4(4), e8139. Retrieved in 2022 from 

https://mental.jmir.org/2017/4/e57/ 

https://psycnet.apa.org/buy/1998-10886-001
https://doi.org/10.1287/isre.10.4.287
https://ictvietnam.vn/viet-nam-trong-top-20-nuoc-co-so-nguoi-su-dung-internet-cao-nhat-the-gioi-20201215205939618.htm
https://ictvietnam.vn/viet-nam-trong-top-20-nuoc-co-so-nguoi-su-dung-internet-cao-nhat-the-gioi-20201215205939618.htm
https://www.ceeol.com/search/article-detail?id=1047814
https://doi.org/10.1016/j.socec.2013.08.004
https://olj.onlinelearningconsortium.org/index.php/olj/article/view/536
https://files.eric.ed.gov/fulltext/EJ1102385.pdf
https://mental.jmir.org/2017/4/e57/


ANTHROPOLOGICAL RESEARCHES AND STUDIES  No.13, 2023 

151 
 

27. Shim, Y. S. (2007). The Impact of the Internet on Teenagers' Face-to-Face 

Communication. Global media journal, 6(10). Retrieved in 2022 from 

https://www.globalmediajournal.com/open-access/the-impact-of-the-internet-on-

teenagers-facetoface-communication.php?aid=35240.  

28. Stewart, M. (2003). Internet is not just an Addiction, but also Beneficial: a 

commentary. The Daily Campus. 

29. Tran, N. T. (1999). Basis of Vietnamese culture. Hanoi, Vietnam: Education Publishing 

House. 

30. Trong Đ. (2020). Where is Vietnam's social network compared to Facebook, Google? 

Vietnamnet newspaper, Retrieved at 24/11/2020 from https://vietnamnet.vn/vn/cong-

nghe/ung-dung/mang-xa-hoi-viet-nam-chung-ta-dang-o-dau-so-voi-facebook-google-

688437.html. 

31. Turkle, S. (2017). Alone together: Why we expect more from technology and less from each 

other. UK: Hachette. 

32. Wang, M. P., Chu, J. T., Viswanath, K., Wan, A., Lam, T. H., & Chan, S. S. 2015. "Using 

information and communication technologies for family communication and its association 

with family well-being in Hong Kong: FAMILY Project". Journal of Medical Internet 

Research, 17(8), e4722. Retrieved in 2022 from https://www.jmir.org/2015/8/e207/ 

33. Williams, F., & Rice, R. E. 1983. "Communication research and the new media 

technologies". In R. Bostrom & B. H. Westley (Eds.), Communication yearbook 7, 200-

224. https://doi.org/10.1080/23808985.1983.11678536. 

34. Young, K. S. (1999). Internet addiction: symptoms, evaluation and treatment. Innovations 

in clinical practice: A source book, 17(17), 351-352. Retrieved in 2022, from 

http://netaddiction.com/articles/symptoms.pdf 

35. ***UNICEF. (2017). State of the World's Children Reports 2017: children in a digital 

world. Retrieved in 2022 from https://www.unicef.org/reports/state-worlds-children-2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.globalmediajournal.com/open-access/the-impact-of-the-internet-on-teenagers-facetoface-communication.php?aid=35240
https://www.globalmediajournal.com/open-access/the-impact-of-the-internet-on-teenagers-facetoface-communication.php?aid=35240
https://vietnamnet.vn/vn/cong-nghe/ung-dung/mang-xa-hoi-viet-nam-chung-ta-dang-o-dau-so-voi-facebook-google-688437.html
https://vietnamnet.vn/vn/cong-nghe/ung-dung/mang-xa-hoi-viet-nam-chung-ta-dang-o-dau-so-voi-facebook-google-688437.html
https://vietnamnet.vn/vn/cong-nghe/ung-dung/mang-xa-hoi-viet-nam-chung-ta-dang-o-dau-so-voi-facebook-google-688437.html
https://www.jmir.org/2015/8/e207/
https://doi.org/10.1080/23808985.1983.11678536
http://netaddiction.com/articles/symptoms.pdf
https://www.unicef.org/reports/state-worlds-children-2017

