Table 1

Results of reliability and convergent validity of the scales

The scale Outer loading  Cronbach’s Alpha CR AVG
ER 0.927 0.865 0.908 0.713
HWR 0.932 0.843 0.879 0.591
LM 0.918 0.796 0.907 0.829
PC 0.729 0.791 0.878 0.707

Source: Results of processing survey data



